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Cowuckarenp BbIciero oopazoBanus 3 Kypca

CIEUHUAIBHOCTH «MEHEIKMEHT
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YO «benopyccknii rocy1apCTBEHHbBIN arpapHbId TEXHUYECKUN YHUBEPCUTET

IINTAHUPOBAHUE U PASPABOTKA PR-KAMITAHUU OPTAHU3AIIUU B
CETU UHTEPHET (HA IPUMEPE OAOWITUHE®ABPUKA «PACCBET»)

Ha ceromnsmauii lenb 4duciao mojib3oBatenield cetu MutepHer B PecmyOunuke
benapychc kaxabpiM rogom pacrer. CornacHo ['ocyaapcTBEHHON MporpaMMe pa3BUTHUS
udpoBoil IKOHOMHUKH U uH(popMaMoHHoro obmectBa Ha 2016-2020 romsl,
KOJIMYECTBO HHTEpHET-TosIb30Barenei Ha 100 yemoBek B 2019 romy M0mKHO OBLIO
cocraButh 81,a B 2020 romy —82,5.

CoryiacHO MeXIyHapoaHOMU olieHke Ha uioHb 2019 rona, oxBaT ceTbto IHTEpHET B
PecnyOnuke benapych cocraBmsier 74,4 %. Ilo sromy mokazatemo PecmyOnuka
benapych onepenuna takue crpansbl, kak ['peruto, Cepouro, bonraputo u I'py3uro. Ha
koHenl 2019roma mokasarenb KOJIMYEeCTBAa MHTEpHET-MoJib3oBareneil Ha 100 uenoBek
oka3zajsicst Ha ypoBHe 82,8[1].

Ha  cerommsmmnauii  nenp  ayautopusi  cetullHTrepHer B PecmyOmuke
bemapycronepexactay IMTOPUIOOCHOBHOM ~ MACCHINIEYATHBIX H3JAHUA UM YBEPEHHO
OJIM3UTCSAKAYAUTOPUH TOIMYJISIPHBIXTEJIEKAHAIOB.

Hapsiny ¢ aymutopueit, B cetu MHTEpHETpacTyT 00BEMBI PEKIIaMbl, a TaKXKe J0JIs
WHTEpHET-TMIOKYNOK. Teneps uHOpMaIMsi O TPOU3BOAUTENE OTKPhITA M JOCTyIHA
Kaxaomy.YToOb! proOpecTy TOT WM UHOU ToBap (paboTy, yciayry)B cetu HTepHeT, y
norpeduTenei TMOSBUIACH ONpE/CIeHHAs HEOOXOAMMOCTh B KOMMYHHKAIMH €
NpOM3BOAUTENEM. A 'y MpOU3BOAUTENEH, B  CBOIO  O4Yepedb, MOSBUIKCH
JIOTIOJTHUTEIIbHBICMHCTPYMEHTBI  BO3JICHCTBUSI HAa MHEHHE TOTpeOUTeNnel, TaKueKak

CustomerRelationshipManagement, E-mail paccbuiku, 0T3bIBbI Ha caiTe.
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Takum oOGpazom,opranuzanusaM HeoOXoauMa ONTUMH3ALKs CBOE aKTUBHOCTH B
cetu Untepuet. B aToM 1 3akmiouaercs 3agada Publicrelations (PR) — nearensHocTu
OpraHu3alMy MO YCTAHOBJIEHUIO B3aUMOBBITOJIHBIX, YCTOMUUBBIX U TOJTOBPEMEHHBIX
OTHOIIIEHUH ¢ €€ OOLIECTBEHHOCTHIO Ha OCHOBAaHWMU TPABIMBON U MPO3PavHOM
uHopmarmu[2].

B Pecny6muke benapycs PR — moBonmsHO Momonasi cdepa, KoTopask HadaacBoe
pa3BUTHE UM CTaHOBIeHHE Toke Poccuiickoii denepanuu, He TOBOps yxke 00
aAMEPUKAHCKOM U €BPOIEMCKOM OIIBITE.

Croutr otmeTuTh, uTo ceroans B Pecyonuke benapyck PR ouens wacromyTaror ¢
nponaranjon. Tak, mponaranjy Ha3bIBalOT MHAPOM U HA0OOPOT, BEAb UX CXOJCTBOM
SBSIETCS. ~ MAHMITYJISITUBHOE  yrpaBiieHue — oOmiectBom.  Otcroma  co3maercs
HETaTUBHOECOTHOLIEHUE CO CTOPOHBbIHAcENEHUs K PR.

Bonee Toro, muap B Pecnybnuke benapych 3HauMTENbHO OTIMYAETCS OT APYTHX
CTpaH. JTO KacaeTcsl CIeKTpa yCIyT Muap-areHTCTB U 3aKOHo/AaTeNbHOU 0a3bl. Criemyer
OTMETHTh, YTO MNUap-cnenuanucTel PecryOnuku  benapych  monb3yroTcst  He
3aKOHOAATEIIbHBIMU aKTamu, PEryJIMpyOLUMU PR-cepy, a
3aKOHO/ATENBCTBOM, peryupytronmM CMU 1 pekitaMHYI0 1€ATENbHOCTb.

YuuteCs TmmMapy ~ OpUXOAMTCS B CTpaHE€  JIMIIb MO  JIATEpAType,
HaIlMCaHHOMaBTOpaMH 3amnaJHbIX cTpad U Poccuiickon denepannu, Ipyu TOM MOCIEIHUE
3a4acTyl0 B CBOMX TPYyJax KOMIIOHYIOT OIIBIT 3allaJHbIX aBTOPOBHAPSAAY CO CBOMMH
UJESIMUA, MHEHUSIMU M KOMMEHTapusiMu [2].

TeoperukoB u mnpaktukoB PR-cepsr B PecnyOnmke benmapych odenbmarno. B
OCHOBHOM 3TO 3KCHEPTHI, PYKOBOAMUTENM, CHEUUAIUCTBI yBaxkaeMbIX PR areHtcTs,
IIPOBOJSALIME IUIATHBIE TPEHUHIW, CEMUHApPbl JIMIIb B  KPYHHBIX  IOpOAAX
cTpanbl.OTCI0[]a BBITEKAET €llle OJHa MpoljeMa — OTCYTCTBHE IMapa B MEJKHX
HACEJICHHBIX ITyHKTAaX.

Opnnako PR— s10 Bce ke mepcnektuBHas cepa mns PecmyOmuku benapycs. B
YCIOBUAX MPHUOIKAIOUIEHCs To0aIbHOW KoMIbloTepu3aluy, 3HaueHne PR-cdeps B
cetu IHTepHET 3HAUNTENBHO YBETUUUTCS [2]. B 3TOM U €CTh akTyallbHOCTh TeMBI. boiee

TOT0, Ha CETOHSIITHUM J€Hb TOCYApCTBO COACUCTBYET NMPOo(hecCHOHAILHON
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MOJITOTOBKE U peain3auuu MoJjoabix PR-cnienmanucTos.

Mup nosranHo npuobmaercs k PR, mnpeBpamias ero B HayKy M HMCKYCCTBO
JOCTW)KEHHSI B3aMMHOIO TIOHMMaHUS M KOHCEHCyCca MEXKJy OpraHu3alusMu U
MOTPEOUTEIISIMH.

PR-chepa wucmonb3yer pa3sHbIeMETONbl KOMMYHHUKAllMM s CBS3H C
OOIIECTBEHHOCTHIO. VIcronb30BaHEe KOMMYHHUKAIIUU HAXOJIUTCS B 3aBUCUMOCTU OT
uenen PR-kammnanuu.

Tak, xommyHuKammio B cpepe PR MOXHO BHIETh MpaKTUYECKH Be3lE: OTO
BCEBO3MOXKHBIE BIIMSIIONIME HAa MHEHHE oOmiecTBeHHOCTH PR-kammanuu couumanbHo-
HKOHOMHUYECKOT0, a TAKKE MOJIMTUIECKOIOXapaKkTepa.

Mepompusatust PR-kamMnannu k Tomy e HY>KHBI U1 (POpMUPOBaHUS pemyTaluu
(MMHKA) OpraHu3alid U ee MPOAYKIUU (TOBapoB, padot, ycuyr). bnaromaps
THIATENIBHO CIUIAHUPOBAHHBIM W MPOAYMAaHHBIM MeponpustusiM PR-kammanuu B
CO3HAHMU  OOINECTBA  3aKPEIUISeTCSd  TOJOXKHUTEIbHBIM UMUK OpraHU3allH,
MOBBILIAETCS YPOBEHD MTPOJIAK.

Taxk, ucnons3oBanre PR-kammnanuu B cetn IHTepHET MOXKET NMPUHECTUTIPUOBLILU
pEeaibHYI0 HSKOHOMHIO. OJTO CBSI3aHO C YIOOCTBaMH, KOTOpbIe  MOJYy4aloT Kak
NOTPEOUTENH, TaK U (PUPMBI.

PR-kamnanus B OAO «lItunedabpuka «PaccBer» Bechbma cnabasi, a B CETH
WNHuTepHEeT U BOBCE MPAKTHUUYECKU OTCYTCTBYET, KaK U y OOJIBIIMHCTBA MPEITPUATUI
CEJNBCKOI0 XO35IMCTBA.

N3 Bcero paznooOpaszus PR-meponpusituii opraHuzaiiyisi HCIONIB3YET TOJIBKO
BbicTaBkU. Tak, Hanpumep, OAO «IItunedalpuka «PaccBer» exeromHo MpPUHUMAET
ydacThe B OOJIaCTHOM BBICTaBKe-sipMapke (B ['oMenbckoil 001acTH), OCHOBHOM IIEITBIO
KOTOpOU SIBJISIETCA 3aKIFOYEHHUE JIOTOBOPOB MEXKIAY MNPEANPUATUSIMU-IPOU3BOIUTEISIMA
U TOProBeiMU oOpranuzanusMud. Ha BeicTaBke mnTunedadbpuka pacnpoCcTpaHsIeT CBOU
OYKJIETBI.

Kak cuuraer pykoBOACTBO KOMIIAHWM, «HUKAKUE IPYTHE CPEACTBA U METObI
IIPOJABMKEHUSI TOBAapOB HE B COCTOSSHUM CBECTH BOEIHWHO peEKJamy, IpOIaraHmuy,

CTUMYJIUPOBaHKE COBITA, IEMOHCTPAIIHIO BO3MOKHOCTE TOBApOB, TOPTOBBIH IEPCOHAI,
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BBICIIIEE PYKOBOACTBO MHOI'MX KOMIIAHMM, YK€ CYLIECTBYIOUIUX U NOTCHIUAIBHBIX
KJIMEHTOB, OPIraHU30BaB BCE 3TO B BUJIC BHICTABKU-SIPMAPKID.

PROAO «Iltunedadbpuka «PaccBer» B cetu HHTepHET MOXKET pa3BUBATHCS
Omarogapsi akTHBHOMY Y4acTHIO B online BbICTaBKax M spMmapkax. Tak nruredadbpuka
MO’KET aKTUBHU3UPOBATHCA B ceTU MIHTEpHET, IPOABUTast CBOIO MIPOLYKIIMIO.

[IpaBWIbHO CIUIAaHMPOBAaHHAs W BOIUIOIIEHHAs B ku3Hb PR-kammanus B
OAO «IItnuedadbpuka «PaccBer» B cetn IHTEpHET NOMOXKET MPEANPUITHIO IPUBJIEYD
HOBBIX KJIIMEHTOB, O3HAKOMUTH ayJUTOPHUIO C HOBBIMU TOBapaMH, IOBBICUTH UMUK U

paclIMpUTh PHIHKU COBITA.
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