36 Bunyck 3 (44) 2024 Issue 3 (44) 2024
Exonomixa Economy

VIIK 351.84

JInmenko M. O.
OOKMOP eKOHOMIYHUX HAYK,
npoghecop KagheOpu mapkemunzy ma i02iCmuK,
CymcoKutl HayioHanbHull acpaphull yHieepcumem
Cymu, Yxpaina
E-mail: Im_1980@ukr.net
ORCID: 0000-0002-6321-5178

Jlumenko B. B.
HAuanbHUK GIOOLTY MEMOOUUHO20 3a0e3nedeHHts coyianbHol pobomit,
Cymcokuil 061aCHUI YeHMpP COYIANbHUX CLYHCO
Cymu, Ykpaina
E-mail: lvv_75@ukrnet
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Anomauis

Bimuusnanuii 0oceio coyianvroi 0onomoeu He3axuujeHuM 8epcmeam HACeNenHs, 3apyOinicHi IHHO8AYIUHI NPOEKMU 3 Nio-
MPUMKU 6PA3NUBUX KAME20Pill HACeNeHHs CIanu MuM GYHOaMeHMoM, Ha AKOMY 6 OCMAaHHI decamunimmsl 8i00y8acmovcs poO36UIMOK
coyianvroi pobomu ma po36y006a iHPpaAcmpyKmypu coyianbHux 3aKiaoie, AKa Mae c8oi 0coOIUB0CMI, 3yMOBeHT 00C8I00M MUHYI020
i 6nausoM cyuacnux ceimogux menoenyiti. Pegpopmyeanns cucmemu 3a6241c0u noYUHAEMbCA 3 NEGHUX 3MIH Y cucmemi ynpaeninus. Tomy
MOOepHI3ayis cucmemu HaOAHH s COYIANbHUX NOCILY2 HACELEHHIO, YNPABGIIHHIL SIKICIIO COYIANILHUX NOCIYE MA eeKMUSHICIb Npoyecie
coyianbHo20 00C1Y208Y8AHHA 2POMAOAH 3HAYHOTO MIPOIO 3ANEHCUMb 8I0 e(heKMUBHOCII YNPABIIHCLKOL OisIbHOCII.

Y emammi yoockonaneno cucmemy ynpaeninns axicmio naoanis coyianvuux nociye. Posensanymo numanns niosuujenms 6iono-
8I0aNLHOCMI KEPIBHUYMEA MA MOMUSAYTT NEPCOHATY 8 NUMAHHAX 3a0e3neUeH s AOMIHICMPAMUEHO20 YIPABIIHHA AKICINIO COYIANbHUX
nocnye. Bcmanoeneno, wo nepcnekmugoio modice Oymu GUKOPUCAHHA 8 NPAKMUYHOMY AOMINICIMPAMUBHOMY YRPAGIINHI AKICMIO COYi-
AnbHUX NOCIY2 THHOBAYILIHO20 MEMOOY HA0aHHs coyianbhux nociye. J[o nbozo moocna ionecmu coyianvhe samosnenns. Lle no cymi
KOMNIEKC 3aX00i6 Nnpasoso2o ma eKOHOMIUH020 XapaKmepy, NPo8e0eHHs NCUXO0I02IYHO-0C8IMHIX Ma MeOUKo-peadinimayitinux 3axo0is,
AKI HanNpaeneHi Ha OKpemi 2PYnU CROJMCUBAYI8 MAKUX NOCTY2.

CKaaoHi srcummesi 00CmMasuHU HANPAMY 3A1eHCaAmb 80 CYYACHUX COYIANbHUX Oedhopmayitl ma pusuxie, macumaou 6niusy
AKUX HA HACENeHHs POZUWUPIOIOMbCA 8 YMOBAX Cb0o200eHHs. TIpukiaoom makux pusukie modice Oymu empama nocmitinozo odxcepena
00X00Y, HACMAHHS HeNnpaye30amHoOCmi 8HACTIOOK X60POOU, HEUWACHO20 UNAOKY, CIMAPOCHi, cMepmb 200V8ANbHUKA Mowo. Ak npa-
8U710, COYIANbHI PUBUKU 8 HEe3HAUHIU MIDI 3a1excamb i0 NOBeOIHKU OKPeMOi 0cobU, OCKINbKU BOHU 0emepMIHO8AHT 8 OCHOBHOMY COYi-
ANIbHO-eKOHOMIYHUMU YMOBAMU, SUHUKAIOMb BHACIIOOK NEGHUX NOOTl I MAlOMb NOCMIUHUL, nepeddayyeanull xapakmep, € niocmagoio
0 Habymms 0co6010 npasa Ha OMPUMAHHA COYIATLHUX NOCTLY2.

Knrwuogi cnoea: ynpaseninna, aomiHicmpyeanHs, coyiansti nociyeu, Yynpasiints aKicmio, coyianbhe 3amM0o81eH s, PUSUKU COYi-
ANbHO20 3aMO8NeHHA, IHHOBAYTIHUL MeMOO HAOAHHA COYIANbHUX NOCTYe.

Bertyn. B ymoBax cb0orofieHHS TUTaHHS YIPABIiHHS AKICTIO MTOCTYT y COIianbHii cdepi He MOBHICTIO JOCTIIKEHO.
i muTaHAS pO3TIAAAIOTHCS K Ha PiBHI 3aKOHOIABCTBA, TaK 1 Y MPAKTUYHIN TiSUTBHOCTI, [IE Peasi3yloThCs Tl COMiambHOI
moiTiKH. OCcOONIUBO TOCTPUMH € TUTAHHS PO3BUTKY PUHKY COIIQTbHUX TOCIYT, iX JTIIEH3yBaHHS Ta MiABUIICHHAS YIIPaB-
JIHHS SKICTIO HaJaHHS MOCIYT. A TaKoX TOCIIJDKYIOTBCS TUTAHHS YIOCKOHAJICHHS MOJieNield HalaHHS [TOCIIYT HA PHHKY.
PosmisimaroThesl MMTaHHS CITIBIIPALll ISPKABH Ta PI3HUX COIIaIbHUX OpraHi3alii, BIPOBaKCHHS CHCTEMHU HAIaHHS COIIi-
AIIBHOTO 3aMOBJICHHS. | BUBUAIOTHCS HEMOMIKN Y 3aKOHOIABYIH 0a3i 3 MPUBOAY COIIaTFHOTO 3a0€3MeueHHS.

Merta poOoTH: YIOCKOHAJICHHS TEOPETHKO-METOAMYHMX 3acal Ta po3poOKa NMPaKTHYHUX PEKOMEHAAIIN Moo
aJIMiHICTPAaTHBHOTO YTIPABIIHHS SIKICTIO COLIaTbHUX MTOCIYT B COIiabHIIl yCTaHOBI.

BukJjaa ocHOBHOro marepiajy aociaigxeHHs. J[o i1HHOBAIIfHUX METOIIB YIPaBIiHHS SKICTIO HaJaHHS COIIi-
QJIHUX IOCITYT BiTHOCUTHCS BUKOPHUCTAHHS IHTEIPOBAHOIO IIAXOMY HaJaHHS ITOCIYT. BUKOPHCTaHHS SKOTO IIOCHIUTH
e(eKTHBHICTh HaJaHHS AKICHUX COIIaJIbHUX TTOCITYT Ta IIOKPALTITH CKOOPIMHOBAHICTH [Iiif BCIX COIiaIbHUX OpraHi3amii.
YeminmHicTh BIPOBAKEHHS 1HTETPOBAHOTO IMiIXOAY MOYKIMBE IMPH peaii3amii IpUHINIIB CKOOPIMHOBAHOI CITIBIpAIll
MIIPHEMCTB COLIAaTbHOI HAMPABICHOCTI, IEeP)KaBHUX OPTaHiB YIpaBIiHHSA Ta TPOMAJICHKUX OpraHizamiid. BimnmoigHo
HaMH Ha pUCYHKY | Oysi0 HaBeIeHO OCHOBHI HOBHHKH B CHCTEMIi YIPABITiHHS SKICTIO HaJaHHS COIIaIbHUX MOCTYT.
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OCHOBHI HOBOBBE/ICHHSI B CUCTEMI YIPaBJIiHHS SKICTIO COLIATbHUX HOCITYT
B CyMCBhKOMY 00JaCHOMY LIEHTPI COIIaIbHO-TICHXOJIOTTYHOT JOTIOMOTH

ba3oBi conianbHi mociyru

Jlemorostizatist pUHKY

Benenns Bumanky

Peectp couiaabHUX MOCIYT

OO00B’3K0BE HAZAHHS COLIAIBHUX TTOCIYT ]
Kiacudikatop couiaabHHX OCIYT ]

Puc. 1. OcHOBHi HOBOBBeJleHHSI B CHCTeMi YNIPABJIiHHSA AKICTIO COLiaJILHUX MOCTYT

Lorcepeno: cpopmosano asmopamu na ocnosi oxcepena [35, c. 401]

BazoBi comiampHi mociayrum B CyMChKOMY OOIIACHOMY LIEHTpI COILIaJbHO-TICHXOJIOTIYHOI MOTOMOTH (Jaii —
COLICIIO). Jani mociryru MOJKHA PO3TONUIATH HA HACTYIIHI KaTeropii:

— MIPEBEHTHBHI 200 Ie TOCTYTH MPOMITAKTUIHOTO XapakTepy. Jlo HUX BapTO BiTHECTH Pi3HI BUIN KOHCYIBTALIH,
MoCTilfHe HaJaHHA iH(OpMaIii PO COIiabHI MMOCITYTH, a TAKOK BUIH COLIaTbHOI TPO(ITaKTHIHOI poOOTH. A TaKOX 1Ie
TIOCITYTH TS KaTeropii 0ci0, M0 3HAXOMATHCS y CKIAIHUX JKUTTEBUX oOcTaBMHAX. [0 HAX BapTO BIIHECTH: MOCTiiHE
colianbHe CYMPOBOIKEHHS 0Ci0, HaJaHHS MOCTYT 3 COLIANBHOI aanTallii, BIPOBAaKEHHS SJIEMEHTIB COIIaIbHUX 1HTE-
TpaIiiifHuX Ta peiHTerpaIiifHuX mMporeciB, OyTH MOCEPETHIKOM Y BUPIMICHHI MOOYTOBUX MATaHb Ta HAJaHHSI YMOB IIPO-
JKUBAaHHS 0c00aM, sIKi MalOTh JKUTTEBI TIPOOIEMH.

— Kpu30Bi nmociyry. Lle mociayru ekcrpeHoro abo KpU30BOTro BTPYUYaHHS y CUTYAIlil0, HaJaHHs COL[IaJIbHOTO MPH-
TynKy [4].

Bci 3a3naveni comianbHi mocayru moBuHHI HamaBatucs y COLICII, a Takok MakcuMyM HaONMXKeHi A0 Micus
MIPOXKUBAHHS 0c00H, AKiif BoHU MoTpiOHI. Benerns sumaaky B COLICIT/] — e kiTr090Ba TEXHOJIOTISI HAJJAHHS COIiaTbHIX
TIOCITYT, SIKi HAIMPaBJICHI HA PIIICHHS Pi3HUX MPOOJIEM: TICHXOJIOTIYHOTO, KOMYHIKAI[ITHOTO XapaKTepy, a TaKoX 1HIITIX
mpobIeM, SKi MOYKHA BUPIIIUTH MTPH KOMYHIKaIIii 3 COLliaTbHUM TIPAI[iBHIKOM Ta OEPKyBa4eM COLIATBHOI MMOCIyTH. Sk
MTOKA3aJIi TOCIIIKESHHS, aIMIHICTpaTHBHE YIPABIiHHS SKICTIO HAJaHHS COIIaIbHAUX ITOCITYT BKITIOYA€E CYKYITHICTh Pi3HO-
MaHITHHAX Cy0’€KTiB, Ki O€pyTh y4acTh B HaJlaHHI OCIYT COIiaIbHOTO Xapaktepy. [Ipu 1iboMy criocTepiracTbesi MoBHA
B3a€MOJIisl MK YYaCHUKAMH IIPOLIECY Ta JOTPHUMAHHS BaXKIMBUX IPUHLHITIB

1) HamaHHS TPOQITAKTHYHUX TOCIYT;

2) HamaHHA MOCIYT, SKi MOBHICTIO Bi/IMTOBINAIOTh MTOTpeOaM CIIOKUBAYiB COIIaIbHIX TTOCIYT;

3) OesmepepBHE HATAHHS MTOCITYT COIAbHOI CIIPSIMOBAHOCTI, TIPH IbOMY BOHH € Pi3HOMaHITHIMU;

4) 3abe3redeHHs AePHKABHOTO rapaHTyBaHHs HAJAHHS COLiaJbHHUX MOCIYT;

5) mpaBoBa piBHICTh, BUKOHAHHS 000B’S3KIiB Ta BiIOBITaTBHICT HA/IaBadiB COIiaIbHUX TOCTyT [7].

[TepcriekTHBOIO MOXKe OyTH BUKOPHUCTaHHS B MPAKTUYHOMY aIMiHICTPATHBHOMY YIPABIiHHI SKICTIO COIiaTbHUX
MOCITYT 1HHOBALII{HOTO METOMY HaJaHHS Takux nociyr. Jlo Hboro MokHa BiJHECTH comianbHe 3aMoBieHHs. Lle mo cyTi
KOMIUTEKC 3aXOMiB IMPABOBOTO Ta EKOHOMIYHOTO XapakTepy, MPOBEACHHS IICHXOJIOTIYHO-OCBITHIX Ta MEIUKO-peadiiiTa-
LIHHUX 3aXO/iB, SKi HAIPaBICHI HA OKPEMi TPYITH CIOKUBAUiB TaKUX MOCHyT. [locyrn HagaroThCs 0codaM, SKi 3HAXO-
JSThCS B CKJIAJHAX 00OCTaBHHAX 1 MalOTh MOTPeOy B CTOPOHHIN JOIIOMO3i. MeToro HaJJaHHS TaKUX MOCIYT € HOKPAILaHHs
KUTTEMISITFHOCTI, MPOBEICHHS COIiaJIbHOI afamnTarii i BiTHOBJICHHS 0COOM IO >KHUTTS B IMOBHOIIIHHHX yMmoBax [3]. Ha
PHCYHKY 2 IIPEACTABIICHO IIEPEBary Ta PU3UKU BIIPOBAJDKCHHS COLIAIILHOTO 3aMOBJICHHS, KU € IHHOBALlItHUM METOIOM
YIAOCKOHAJICHHS aMiHICTPaTUBHOTO YIIPABIIHHSA SKICTIO COI[IaIbHUX TOCIYT.
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Puc. 2. [lepeBaru Ta pu3dnku cOUiajJbLHOr0 3aMOBJIEHHS SIK iIHHOBALIHHOTO MeTO1Y Y10CKOHAJIEHHSI
aIMIHICTPATHBHOIO YNPABJiHHA SAIKICTIO HajaHHA conianbHux nocayr B COLCIT
Joicepeno: cghopmosano aemopamu na ocrnosi Oxicepena [3]

CorianpHe 3aMOBIICHHS K 1HHOBAIliif METOM, MOXe OyTH ONTUMAaJIBLHUM IIPU YMOBI:

— HeoOX1IHOCTI onTUMi3allii Or0KeTHOTO (hiHAHCYBAaHHS;

— HEOOX1IHOCTI pecTPyKTypH3allii OpraHi3aiifHol CTpyKTypH 1O BCi Mepexi comiaabHNUX 3aKIadiB, SKi € Ha/la-
BayaMu COIliaJbHUX TTOCIYT;

— TOKpAaIIaHHs JOCTYIHOCTI Ta MOBHOI 3aJJ0BOJICHOCTI MOTPEO CIIOKMBAYiB COIIAIBHUX MOCIYT;

— SKIIO OTPUMYBaY HiTKO BKa3ye Ha IMEPeJTiK COialbHUX TIOCTYT 1 B3aEMOJII€ 3 Ha/laBadaMHy COLIIaTbHOT MOCITYTH
Ta OTPUMYE iX B 00Cs31 Ta AKOCTI, HEOOXiTHOMY CIIOKHBAYY;

— HECTIPOMOXXHOCTI Ta JEesIKOI HEKOMIIETEHTHOCTI CIIOKMBa4da COIMIaJIbHOI MOCIYTH 3pOoOWTH BHOiIp HagaBada
TaKWX MOCIYT (Iormomora y peabimiTamii BaKKOXBOPHX MITITKIB, JIOEH 3 0OMEKXCHUMH MOXIHBOCTSIMH, KOHCYIIBTa-
1iifHa JOMTOMOTa IICUXO0JIOTIYHO XBOPUM 0CO0am);

— HaJaHHS COUIaJBHUX MOCIYT eKCTPEHOTO CIPSMYBaHHS (HasIBHICT TeJIe(QOHY AOBIPH JOIOMOTa KEPTBaM, SKi
MOTEPIAIOTh BiJ JOMAITHLOTO HACHILIIA);

— Y BUIAJIKY, SIKIIIO MICIIEBUI PUHOK COLIIAJIbHUX TIOCITYT Ma€ HYJIbOBY YH JOCUTh OOMEKEHY KOHKYPEHIIIIO Cepet
HaJaBadiB COLIATBHOI MMOCITYTH.

ToOTo, pe3ynbraTd MPOBEACHOTO JOCIIKEHHS TOBOJSTh, 1[0 BUKOPUCTAHHS «COIIaJbHOTO 3aMOBIICHHS SIK
METO/ly iHHOBAIIHOTO aJMiHICTPaTUBHOTO YIPaBIiHHA SKicTio comiansHux mocayr y COLICIL/] 6a3yeTbes Ha HACTyTI-
HUX Oasmcax (puc. 3).

Ha ocHOBI 11b0T0 BHOKPEMJICHO OCHOBHI KpHUTEpii comianbHOI e(peKTUBHOCTI COIiaJIbHOTO 3aMOBJICHHS SIK 1HCTPY-
MEHTA 3pOCTaHHS €PEKTy aJMiHICTPATUBHOTO YIPABIIHHSA SKICTIO comianpHuX mociayr B COLICIT/:

1) mocTynHICTh COIialbHUX MOCTYT (HOTO0 IIe MOYKHA HAa3BaTH IIPHHIIUI TEPUTOPIAIBHOCTI);

2) AKICTB COIiaIbHOI MOCTYTH;

3) BpaxyBaHHS TPAaHCAKIIITHUX BUTPAT Ta MiHIMi3aIlist BUTPAT;

4) corianbHA CIIPABETUBICTD;

5) comianbHa BiIIOBITATBHICTS.

BinmosinHo, Take iHHOBaIifHE comianbHe (piHAHCYBAHHS MOYKE TIPH3BECTH 70 MiABHUIICHHS COIiaIbHOT HEBJOBO-
JICHOCTI OTPUMYBAYIB COIIaIbHUX KOIITIB, TaK SIK BOHU MPUB’A3YIOTHCSA 70 3arajlbHOTO CYKYITHOTO JT0X0Ay ciM’i. OTOX,
3aCTOCYBAHHS aIPECHOCTI HaJaHHS COI[iaIbHUX MOCYT 3HAYNTH PO 3MEHIIIEHHS CYM COI{iaIbHUX TapaHTii.
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N
TMonoxeHHs, Ha IKUX 0a3y€ThCs BIPOBAIKCHHS COLIaIbHOIO 3aMOBJICHHS SIK IHHOBAI[IHHOTO
METOJly YIPaBIiHHS SAKICTIO HaJaHHs couiaibHux nociyr B COLICTI]

HO-IepIlie, BACOKUI PiBeHb YCBITOMIICHOCTI Cy0’€KTaMM COL[iaIbHOTO 3aMOBJICHHS
HeoOXiHocTi B3aeMoiT iepkaBu, Oi3HeCY Ta rPOMA/IIHCHKOIO CyCIIiILCTBA B IIPOLEC
MO/IepHi3allii HasBHOI CUCTEMH COLIAILHOr0 00CIIyTOBYBaHHS;

HO-ApyTe, CoLliaTbHe 3aMOBJICHHS B CUCTEMI COLIaTbHOr0 00CIyrOByBaHHS HOTPIOHO
BUKOPHCTOBYBATH HUISIXOM 3alIPOBAKEHHS COL[IABHOTO MOHITOPHHTY SIKOCTI COI[iaIbBHUX
MOCIYT i BUSBJICHHS aKTYaJbHUX MOTPEO TEPUTOPIATbHIX TPOMAT;

O-TPeTe, OCHOBHUMH YMOBAMH, SIKi CIIPHATHMYTh IIO3UTUBHOMY COLIialbHOMY e(eKTy Bi
YIIPOBaKEHHS COLIaTbHOI0 3aMOBJICHHS, 3a0e31eUCHHs pealti3allii IPUHINIIIB BITKPUTOCTI
Ta JOCTYIHOCTI KOHKYPCHOT CHCTEMH COLIiaIbHOTO 3aMOBJICHHS, PO3BUTOK JIOKAJIBHUX

iHCTHTYLIH TPOMaTHCHKOTO CYCIiIBCTBA.

7

Puc. 3. ITonoxenHnsi, Ha AKKUX 0a3y€ThCsl BIPOBA/ZKCHHS COLiaJIbHOI0 3aMOBJICHHS SIK IHHOBaLiliHOTO MeTOxY
YIPaBJIiHHSA SIKiCTI0O HaZaHHA conianbHux mocayr B COLHCILA
Hoicepeno: cghopmosano asmopamu na ocrosi oaxcepena [9, c. 219]

Kpim BaxxTMBHUX 3aBIaHb, SKi BUXOIATH 13 3aKOHOaBUOI 0a3n Ta CTPATETIYHUX MPOTPaM COMIiaIbHOTO CTHMYIIIO-
BaHHS, JIOCUTh BaroMOI0 € Taka MeTa SK: CollialibHa JIOBIpa A0 COIiajJbHUX MpalliBHUKIB. JIOCATHEHHS Takoi JOBIpH
€ BaXJIMBOIO JUIS MOKPAIIAHHS YNPABIiHHS SKICTIO COIIQJBHUX MOCIYT Ta HasSBHOCTI €()EeKTUBHOTO CITiBPOOITHHIITBA
BCIX YYAaCHHKIB PUHKY COLIaTbHUX MOCIYT.

Hwxue Hamu mpejcraBiieHa MOJENb [UIAHYBAHHS MPOEKTIB JUISl MMOKPAIAHHS aJMIHICTPATHBHOIO YIPABIiHHS
AKiCcTIO TOCTyT (pHc. 4):
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Puc. 4. [InanyBaHHs NPOEKTIB IS MOKPAlleHHS aAMiHICTPATUBHOIO YNPABJIiHHA AKICTIO COLiaIbHUX MOCTYT
Lorcepeno: cpopmosano asmopom Ha ocHogi [8]

MOHITOPHHT MOCIYT € BOXKJIMBHM €JIEMEHTOM XOPOIIOTO YIIPaBIiHH SKICTIO COLiadbHUX Nociyr. BonHouac, BiH
CIIy)XHMTb TOCTIHHUM IiJIBUIIEHHSM SKOCTI Ta €()eKTUBHOCTI ynpaBiiHHs nociayramu. Jlo croco0iB MOHITOPHUHTY, SIKi
3acrocoBytoThcst B COLICII/I comin BigHECTH :

— peecTpallis MociIyT — 4epe3 Bigeo3amnuc ado (poTo TOKyMEHTAIIIIO;

—  IOCTiHMI MOHITOPHUHT 1 IlepeBipka BYaCHOCTI BUKOHAHHS IpadikiB poOOTH coLialbHUX MPALliBHUKIB;

MocTiifHe 3BITYBaHHS PO JOCIHI/PKEHHS, SIKI ITBEP/DKYIOTHCSI OTPUMYBadaMu IOCIYT;
IIPOBE/ICHHS aHKETHHUX OIUTYBAaHb, 110 J1a€ MOMKJINBICT OL[IHUTH SIKICTh HaJaHHS ITOCIIYT;
— CaMOMOHITOPHHI 0CO0aMHU, SIKi HaAAI0Th COLAJIbHI MOCIIYTH;

PO3IMOBCIOJDKEHHS Ta 3HAHHS CTAHapTiB HaJJaHHS COLIAIBbHOI JIOIIOMOTH.
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Taka mpakTHKa Jae MOKJIMBICTh pearyBaTH Ha HEJOCKOHAJIC BUKOHAHHS CTAHIAPTIB COI[iaJIbHUMH TIPAI[iBHUKAMHU.
PesynbraT MOHITOPHHTY Ta OL[IHKHM HaJAlOThCSI BCIM yYaCHHKaM colliajibHOrO npouecy. Jlana indopmaris agae
MOXKJIMBICTb MOKPALIUTH SKICTh mociyr, ki Hajgaroteest COLICIT/L. 3 ypaxyBaHHsSIM BCiX METOJIB Ta 3allpOIIOHOBAHUX
3axO0JliB 3 MPHUBOY YIOCKOHAJICHHS MPOIIECY YIPaBIIHHS SKICTIO MOCITYT HAMU 3pO0JICHO MOHITOPUHTOBI JIOCIIIXKCHHS
sikocTi orpumanux nociyr COILICIL/] 3a HacTynHuMYU TIoKa3HUKamu (Tao. 1):

Tabauus 1. Mounitopunr sixkocti Haganuss COLCIL couianbHoi nonomorn

Moxa3uuku 2020 pix 2022 pix 2024 pik (mporxuo3s)
[Toka3HUK IHTEHCUBHOCTI BUKOPHUCTAHHS COIIaIbHOI TOMOMOTH, % 95,6 96,4 100,0
H01<_a3H1/H< KIIBKOCTI JIFONIEH, _sIKi MPOTSATOM TPUBAJIIOTO Yacy KOPHUCTYIOThCS 1775 982 1175
COIiaJILHOIO JIOTIOMOTI010, 0Ci0
TToka3sHuUK IMiArOTOBKU 1aJIbHUX NPaLiBHUKIB (BiAOBIIHICTE OCBITH
o A, T T PALBHIIS (BmORiAioTs 0 99,0 100,0 100,0

[TokasHUK crieriaizanii opraisamiii ComiaabHOT JOMOMOTH

3arajpHi COLiaJIbHI MOCIYTH; HAJAHHS 1HIIUX MOCIYT
JOTIISITY 13 3a0e3MeYeHHsT IPO)KUBAHHS

[Toka3HUK HASIBHOCTI IIEPCOHAIY JUIS COLiaJIbHOT poOOTH, 0Ci0 9 9 9
[loka3HUK TPOIIOBOT 1OIIOMOTH, THC. TPH. 737,6 907,7 1115,7
ITokasHuK COLIaTbHOTO KOHTPAKTY (CepPEHBOPiuHi BUTpaTH Ha 1 394,76 888.5 949.5
OZIep)KyBaya COIIAIBHUX MOCIYT), IPH.

[Toka3HuK BigMOB (y TOMY 4HCIIi yepe3 Opak KomTi), % 0,11 0,31 0,09

Loicepeno: cghopmosano asgmopom

JlocimimKeHHs TIOKa3aliy, 0 MOKa3HUK IHTEHCHBHOCTI BUKOPHCTAHHS COLialbHOI foroMorn y 2022 pori nopis-
Hs1HO 3 2020 pokoM Mae TeHaeHMio /1o 30inpnienHs Ha 0,8 m.B. Taka TeHIeHIIs TOSICHIOETHCS 301ITBIICHHSIM NOTped Hace-
JICHHS B COLIQJIFHUX KOHCYJbTAIHHKUX rociyrax. OIHaK KiJbKICTh JIIONEH, Ki KOPUCTYIOTHCS COLIAIEHOIO TOTTOMOT0I0,
ckoporuiiacs Ha 793 ocobun. Taka TeHAEHIIsI OB’ A3aHa 3 MoYaTKoM BilfHH y 2022 polii Ta HeBU3HAYECHICTIO B CYCITIIBCTBI.
Tomy, opranizauist B 2024 pori ruraHye BiIHOBUTH IaHUH ITOKAa3HUK 1 KUTBKICTB 0¢i0 3pocte 10 1175 oci6. [Toka3Huk mia-
TOTOBKH collialbHUX TpaniBHUKIB y 2022 pomui gocsr 100%. [Toka3HUK TpoIIoBoi 1OMOMOTH IUTaHYEeThest B cymi 1115,7
THC. TpH. A B TeHaeHnii 2022 poxy 1o 2020 poky 3pic Ha 170,1 Trc. TpH. BIAMOBIAHO cepeHLOPIYHI BUTpaTH Ha | oxep-
JKyBada COLaJIbHUX NOCIyT 3pociu 3 394,76 Tuc. rpu B 2020 pomi 1o 888,5 tuc. rpu y 2022 poui. [Ipornosne 3HaueHHs
1poro nokaszHuka B 2024 porui ckiane 949,5 tuc. rpH.

BucnoBku. BusHaueHO, 110 NEpCIIEKTHBOIO MOXKE OYTH BHKOPHCTAHHS B IPAaKTHYHOMY aJMiHICTPAaTHBHOMY
YIIPaBIIiHHI AKICTIO COLIAIFHUX MOCIYT IHHOBAIITHOTO METO/IY HaAaHHsI COLIIaJIbHNUX MOCIHYT. J|o HhOTO MOJKHA BiHECTH
colianbHe 3aMOBIIeHHS. Lle 1o cyTi KOMIUTIEKC 3aX01iB IIPAaBOBOTO Ta EKOHOMIYHOTO XapakTepy, IIPOBEICHHS IICUX0JIOT Y-
HO-OCBITHIX Ta MEINKO-peaduTiTalifHUX 3aX0/iB, SIKI HAIpaBJIeH! Ha OKpeMi rpyITH CHOKUBaviB Takux rociyr. [locayrn
Ha/IAI0ThCs 0co0aMm, SKi 3HAXOATHCS B CKIAHUX 0OCTaBHHAX 1 MAlOTh ITOTpedy B CTOPOHHIN J0moMo3i. MeToro Takux
TIOCIIYT € TMOKPAIICHHS XHUTTEASUTLHOCTI, TPOBEACHHS COIIalIbHOT aianTaii 1 BITHOBICHHS 0COOH J0 KHUTTS B IOBHOI[IH-
HUX YMOBax.
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IMPROVEMENT OF THE QUALITY MANAGEMENT SYSTEM
OF THE PROVISION OF SOCIAL SERVICES

Abstract

The domestic experience of social assistance to vulnerable segments of the population, foreign innovative projects to support
vulnerable categories of the population have become the foundation on which the development of social work and the development of
the infrastructure of social institutions, which has its own characteristics due to the experience of the past and the influence of modern
world trends, has been taking place in recent decades. Reforming the system always begins with certain changes in the management
system. Therefore, modernization of the system of providing social services to the population, management of the quality of social
services, and the effectiveness of social service processes for citizens largely depends on the effectiveness of management activities.

The article improves the quality management system of providing social services. The issue of increasing the responsibility
of the management and motivation of the staff in matters of ensuring the administrative management of the quality of social services
was considered. It has been established that the use of an innovative method of providing social services in practical administrative
management of the quality of social services may be a perspective. It can be attributed to social order. This is essentially a set of
measures of a legal and economic nature, the implementation of psychological-educational and medical-rehabilitation measures,
which are directed at certain groups of consumers of such services.

Difficult life circumstances directly depend on modern social deformations and risks, the scale of which affects the population
is expanding in today's conditions. An example of such risks can be the loss of a permanent source of income, the onset of incapacity
due to illness, an accident, old age, the death of a breadwinner, etc. As a rule, social risks depend to a small extent on the behavior of
an individual, since they are determined mainly by socio-economic conditions, arise as a result of certain events and have a permanent,
predictable nature, are the basis for a person to acquire the right to receive social services.

Key words: management, administration, social services, quality management, social order, risks of social order, innovative
method of providing social services.
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